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Home and Community-Based Services

Care Coordination – A service that helps clients to gain access to needed medical and social services. A care
coordinator will assess clients’ medical and social needs and work with other agencies to provide for those
needs.

Information and Referral – Provide seniors with information about where they can obtain needed services
(medical, social, legal, etc.) to continue to live independently.

Congregate and Home Delivered Meals – Meals for seniors provided in a senior center, village school or
other community setting where seniors can eat together and visit. Meals can also be delivered to a senior’s
home if they are unable to attend. Funded through the Older Americans Act.

Transportation – Van service offered to transport seniors to congregate meals, medical appointments, shop-
ping, etc. Funded in part by the Older Americans Act.

Respite Care – Short-term relief for primary care providers in the form of alternate caregivers. Respite can be
provided in the client’s home or another location.

Adult Day Centers – Supervised care in a social setting that can include a variety of health and social support
services. Centers offer structured activities throughout the day, and attend to clients’ personal care needs.

Homemaker and Chore Services – Housekeeping and other activities to maintain a client’s home in a clean,
safe, sanitary condition. 

Home Modifications – Physical adaptations to a home that enable seniors to function with greater independ-
ence and ensure a safe home environment. Home modifications include grab bars, shower seats, enlarging
doorways, installing ramps, etc.  

Personal Care Services – Assistance with the activities of daily living in a client’s home provided by a
Personal Care Attendant to enable seniors to remain in the community.

Assisted Living Homes – A licensed congregate residential setting that provides for personal and health care
needs of residents 24 hours a day.

Home Health – Health related services provided by a Nurse or Certified Nursing Assistant in a client’s home.

Hospice/End of Life Programs – Palliative care for individuals with a terminal illness. Programs include
nursing care and support, training for family and friends, and pain management.


